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Introduction

In 2008, The SUNY University Faculty Senate prepared a document titled, “Service-Learning:
A Toolkit” which was disseminated throughout the SUNY system and is currently available on
the University Faculty Senate website (http://system.suny.edu/facultysenate/resources/). This
document was developed by the Student Life Committee of the University Faculty Senate. The
toolkit defines service-learning, provides recommendations for students who are considering
participation in service-learning, and details possible reflection activities for students involved in
service-learning. The toolkit also includes some example forms which may be used by students
such as service-learning time logs, applications, and agreements. Additionally, many examples
of service-learning activities, organized by academic discipline, are included in an appendix.

The 2014-2015 SUNY University Faculty Senate Undergraduate Academic Programs and
Policies Committee discussed a plan during its Fall 2014 meeting to assess how service-learning
is currently being implemented throughout the SUNY system. Goals included assessing as many
campuses as possible and preparing a report by the end of the 2014-2015 academic year. Given
the strong emphasis in SUNY currently on strengthening applied learning opportunities for
students, the Undergraduate Academic Programs and Policies Committee endeavored to obtain
and summarize information within the academic year, in order to be able to disseminate
information to campuses as quickly as possible.

A subcommittee was formed in October, 2014, and data were collected from SUNY campuses
from November, 2014 — March, 2015. This report summarizes the data collection approach,
details the data obtained, and includes recommendations for campuses. It also includes example
forms which may be used as models for other campuses.

Definition of Service-Learning

The National Commission on Service-Learning’s (Fiske, 2001) definition of service-learning
was used when assessing whether the campuses currently have service-learning. The
Commission defines service-learning as “a teaching and learning approach that integrates
community service with academic study to enrich learning, teach civic responsibility, and
strengthen communities.” Notably, this definition was included in the SUNY Service Learning
Toolkit document; thus, conceptualizing service-learning in this way was likely familiar to many
of the campus representatives who participated in the 2014-2015 assessment.

Service-learning typically includes, at minimum, three components: 1) service to others, 2) ties
to academic content, and 3) student reflection on the service-learning experience. Frequently
service-learning is done off-campus, but it may be done on-campus as well (e.g., hosting training
sessions for non-profit organizations, providing services at an on-campus clinic). As an example
of service-learning, students in a business marketing class could partner with non-profit
organizations in the community to develop and execute marketing plans. After participating in
the service-learning experience, students could write a paper in which they apply information
learned in the field to specific content about marketing strategies learned in the course.

Methods
The sample was first determined to be 60 possible SUNY campuses, from the set of 64
designated SUNY campuses. One campus was excluded from assessment because it has no



undergraduate programs. One school, Cornell University, is listed on SUNY materials as four
campuses, but as one of these campuses has no undergraduate programs and three of the
campuses are treated identically with regard to service-learning on the campus, Cornell
University was counted as one campus for this assessment. From the 60 campuses possible for
inclusion in the sample, data were obtained from 54 of them; therefore, the response rate for the
assessment of service-learning throughout the SUNY system was 90%. In the other 10% of
cases, solicited campus representatives declined to participate.

In order to obtain information from as many campuses as possible, the subcommittee decided
that data would be obtained through phone interviews, rather than through electronic or paper
questionnaires. For each campus, an individual was identified who was considered likely to be
able to provide information regarding service-learning on the campus. Solicitations for interview
participation were sent initially by e-mail, facilitated by SUNY’s Coordinator of Community
Relations. In some cases, information on a likely contact was obtained from the campus website,
or phone calls were made to career services offices and academic dean’s offices. Eventual
interviewees included service-learning coordinators, faculty members, academic deans, volunteer
coordinators, and career services directors. For consistency in data collection, only one person
per campus was interviewed. Prior to the interview, campus representatives were told that no
campuses would be specifically identified in the data. Some campuses provided examples of
forms which could serve as a model for other campuses; campus representative consent to
include such forms in this report was then obtained.

Interviews were scheduled at each interviewee’s convenience and lasted 10-30 minutes,
depending on the breadth of information provided. Each campus representative was first asked
to establish whether the campus had service-learning opportunities for students. In some cases,
this was evident from the campus website (e.g., listed name of service-learning coordinator,
included manual for service-learning, policies presented on website), and the campus
representative was asked first to confirm that the campus did indeed have service-learning. If the
campus representative indicated that there was service-learning on the campus, he/she was asked
a set of 14 questions. These questions are included in Table 1. In some cases, additional
information was volunteered by the interviewee.



Table 1: Interview Questions for Campus Representatives Who Indicated There Are Service-
Learning Opportunities on Their Campus

1. Is service-learning required or optional? 9. If so, is the credit granted separately

2. Are there certain programs of study that from credit given for a typical course?
require service-learning? 10. Are there non-teaching professionals

3. Is there a minimum number of hours (e.g., individuals in Student Affairs)
that needs to be completed if a student involved in providing credits, or are all
is enrolled in service-learning? the instructors faculty members?

4. Are service-learning courses assessed? 11. What established policies do you have

5. How are service-learning courses for service-learning on your campus?
assessed? 12. Are faculty members or professionals

6. How well known to the campus is compensated for participating in
service-learning (i.e., very well, service-learning?
somewhat well, not very well)? 13. Are there any financial resources

7. How are students and faculty informed available for service-learning through
about service-learning? the campus?

8. Do students receive credit for service- 14. What do you see as barriers to more
learning? service-learning occurring on the

campus?

If the campus representative indicated that the campus did not have service-learning, the
representative was asked to discuss perceived barriers to offering service-learning opportunities
for students on the campus.

Each campus’s website was also investigated in order to obtain information regarding written
policies related to service-learning, examples of forms used on the campus, and examples of
service-learning activities.

Results

Information obtained from the interviews was analyzed quantitatively and qualitatively. Data
were summarized across all 54 campuses which provided information, and also were in some
cases analyzed separately, based on type of campus (i.e., university centers, university colleges,
colleges of technology, community colleges, and specialized doctoral degree granting
institutions). Sector membership was determined by reference to the SUNY Admissions
Information Summary — 2014 (http://www.suny.edu/media/suny/content-
assets/documents/summary-sheets/Admissions_qf_stateop.pdf).

It is important to note that in a few cases, information was not provided by an interviewee,
because he/she was unsure of an answer. Thus, for the results of the quantitative analyses, the
number of respondents is provided for each question analyzed.
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Prevalence of Service Learning in SUNY

Of the 54 campuses which participated in this investigation, 74% of them do provide service-
learning opportunities. Twenty-two percent of the campus representatives indicated that they do
not have service-learning on their campus, and in 4% of the cases, the campus representative said
that he/she was unsure whether the campus offered service-learning opportunities. In the two
cases where the interviewee was unsure if service-learning opportunities were offered, one
campus representative categorized service-learning as generally part of experiential learning and
the other campus representative knew of a few faculty members who were offering service-
learning in their classes, but he/she did not view service-learning as campus-wide. One of the
campus representatives that indicated that he/she was unsure if the campus offered service-
learning answered the set of questions posed as if the campus did have service-learning; the other
campus representative only answered the one additional question, regarding perceived barriers to
service-learning on the campus.

Analyzing the data by sectors (N = 54), it was found that 100% of the university centers have
service-learning, as well as 92% of the university colleges, 80% of the specialized institutions,
67% of the colleges of technology, and 63% of the community colleges.

Of those campuses which have service-learning (n = 41), service-learning is required on only
three of the campuses (7%); it is optional on the remaining campuses. It is required at one of the
university colleges, one of the community colleges, and one of the specialized institutions. On
two of these campuses, the requirement is incorporated in a first-year student experience
program.

For 51% of the campuses which have service-learning (n = 41), there is at least one program of
study which requires service-learning. Twenty-five percent of the university centers have majors
which require service-learning, and of the other campuses which offer service-learning
opportunities, 61% of the community colleges, 55% of the university colleges, 50% of the
colleges of technology, and 25% of the specialized institutions have at least one program of
study requiring service-learning. Across the campuses, examples of majors requiring service-
learning are architecture, social work, public health, hospitality administration, nursing, physical
education, recreational studies, honors, communications, environmental studies, and human
services.

Of those campuses which offer service-learning opportunities (n = 41), no minimum number of
required student hours has been established on 66% of the campuses. On one campus, a
minimum number of hours is “sometimes” required for students who participate in service-
learning. Across the set of campuses which do not have a minimum number of required hours,
several interviewees discussed that if the service-learning component of a class requires the
completion of a specific project, the faculty member may be reluctant to assign a specific number
of hours of service-learning (i.e., it may not be possible to establish ahead of time how long the
project will take; some students will take longer to finish the project than others). Since only 13
of the campuses require a set number of service-learning hours to be completed by students,
these data were not analyzed as a function of type of campus. Across all the campuses, the
number of required service-learning hours in individual courses which have a service-learning
component varies widely (range = 10 - 156; average = 52.5). Approximately one-half of the



campuses which have a designated number of hours for students who participate in service-
learning require no more than 20 hours. The association between number of hours of service-
learning required and number of course credit hours was not assessed.

Given the wide range of disciplines of study in the SUNY system, it is not possible to provide a
comprehensive list of examples of service-learning activities or community partners. However,
some examples of service-learning activities in SUNY are as follows: planning and executing
engineering and design projects for community organizations, instructing homeschooled students
in content associated with an academic discipline, mentoring youth in after-school programs,
mentoring young adults with developmental disabilities who are enrolled in an adapted college
program, developing and delivering content for public radio stations, implementing adaptive
physical fitness programs for youth and adults with disabilities, conducting interviews with
community members to obtain information for non-profit service organizations, meeting with
state New York State Senators to advocate for increased funding for youth programs, planning
and implementing a day of respite for parents of children with special needs, and conducting
research for local historical society archives. Some examples of community partners are the
United Way (which helps the campus identify service-learning opportunities for students),
YWCA, K-12 public schools, parochial schools, local Chambers of Commerce, public health
clinics, the Boys and Girls Club, shelters for homeless individuals, museums, historical societies,
the American Red Cross, Boy Scouts of America, Planned Parenthood, the Urban League, and
nursing homes. Some campuses have international service-learning opportunities for students
(e.g., for architecture and design projects and nursing).

Assessment of Service-Learning

Campuses which have service-learning (n = 41) tend to assess service-learning in at least some
way. Eighty percent of the campuses which have service-learning reported that they assess it.
An additional 15% reported “sometimes” assessing service-learning. The three campuses which
require service-learning for all students each assess it. Across the various types of campuses
which offer service-learning opportunities, 100% of the university centers assess service-learning
at least sometimes, as well as 100% of the colleges of technology, 100% of the specialized
institutions, 94% of the community colleges, and 91% of the university colleges.

Across the campuses, service-learning courses are assessed through a variety of methods but
instructor-based/supervisor-based assessment is the most common. Many interviewees noted that
assessment is dependent on and varies by the instructor. Some programs use surveys and
questionnaires to test specific rubrics but other service-learning opportunities are assessed like a
regular course (e.g., examining written or oral work completed by students). Examples of
assessment tools, which may be adapted for use at other campuses, are included in the appendix
to this report.

The interviewees associated with the university centers all indicated that an instructor or site
supervisor normally assesses service-learning experiences. These assessments may include
student self-reflection in the form of journals, peer feedback, and community partner feedback.
The relationship between the student and the community partner also factors into student and
experience assessment in many cases. At two of the university centers, specialized organizations



such a Center for Teaching within the institution have some assessment responsibility and
provide support for instructors with regard to assessment.

Interviewees associated with the university colleges tended to note that service-learning
assessment is dependent on and varies by instructor. In general, there is no specific service-
learning assessment tool required. One of the university colleges has a service-learning minor
that requires feedback from the service partner and culminating projects by students. Community
partners are invited to attend the final project presentations.

Regarding the colleges of technology, it was reported that service-learning assessment occurs
mainly through the instructor. Students are assessed through their writing and based on skills that
they acquire through the service-learning experience.

The community colleges mainly use instructor-based assessment methods. Instructors use
rubrics, grade student projects, and review journals to assess students. If service-learning
coordinators are on staff, these coordinators provide survey instruments and an additional level
of program assessment. In two cases, interviewees noted that community partners provide
feedback for assessment purposes. Some interviewees noted that service-learning assessment
falls into the regular course assessment cycle at the institution.

The specialized institutions have diverse approaches to assessment of service-learning. One
campus representative reported typical instructor-based assessment, another noted a
departmental-level assessment, and yet another discussed assessment completed through Student
Affairs. Student projects and journals are used to measure learning outcomes. One interviewee
noted that the community partners are sometimes asked to evaluate the campus’s full service-
learning program.

Getting Students and Faculty Involved in Service-Learning

Interviewees were asked to indicate how well-known service-learning is on the campus. Across
the set of campuses which have service-learning opportunities for students (n = 39), 38% of the
campus representatives said that service-learning is “very well-known”, 51% reported that it was
“somewhat well-known” and approximately 11% said it was “not very well-known.” Among the
university centers, 50% of the campus representatives said that service-learning was “very well-
known” and the other 50% said it was “somewhat well-known.” The most common response for
the university colleges (55%), colleges of technology (75%), and community colleges (44%) was
“somewhat well-known.” For the specialized institutions, the most common response was “very
well-known.”

Across SUNY, opportunities to participate in service-learning experiences are communicated to
students and faculty in a wide range of ways. Faculty members are typically informed of service-
learning teaching opportunities through faculty meetings, workshops, and professional
development exercises. On campuses with service-learning coordinators, coordinators reach out
to faculty who incorporate service-learning into their classes, and the faculty members then
provide information to students. Campuses with service-learning opportunities also advertise
through the institution web sites, through campus governance bodies, through email/newsletters,
and through social media.



Among the university centers, two interviewees mentioned “word of mouth” as a way that
students learn about service-learning opportunities. Community service and service-learning
offices, as well as student success offices, contact faculty to inform them of the opportunity to
incorporate service into their courses and then the faculty members relay that information to their
students. In addition to faculty members, there are fairs and newsletters that get the message out
to students.

Several of the university colleges have dedicated engaged-learning offices, institutes, and centers
to share information about service-learning opportunities. Students also learn about service-
learning at new student orientations, at volunteer or career fairs, from the career services center,
and from campus websites. On one campus, administrators talk about service-learning with
faculty at workshops and then students learn about the opportunities through faculty. Social
media such as Facebook and more traditional listserv e-mails are also used to disseminate
information.

The colleges of technology follow the general trend that service-learning options are brought to
faculty to incorporate into courses and then students learn about service-learning through their
instructors. One college of technology is hoping to incorporate service-learning into the
campus’s strategic plan. At this campus, faculty members are learning about service-learning
opportunities through regular professional development activities each year. On campuses that
have them, some service-learning coordinators team up with faculty to provide guidance and
information on best practices at faculty workshops. One institutional representative mentioned
that Banner has an indicator to designate service-learning courses. Other traditional e-mail and
paper postings are also part of the outreach efforts of the colleges of technology.

At the community colleges, service-learning coordinators often work with faculty members
during professional development opportunities to teach them more about service-learning. On
some community college campuses, deans and academic vice presidents are involved and on
others, service-learning is coordinated mostly through Student Affairs. Faculty and student
governance groups are also occasionally engaged, depending on the campus. Some service-
learning coordinators at the community colleges will go to classrooms to talk about service-
learning with students.

The specialized institutions have a variety of strategies to inform faculty and students about
service-learning. Some share information about service-learning experiences through Banner
during course registration. At one institution, the athletics department has a big campaign for
service. The residence hall staff was also mentioned by a specialized institution as a means to
share information about service-learning with students. At one of the specialized institutions, it
was noted that service-learning is incorporated into most first-year classes. Thus, first-year
students learn about service-learning as soon as they begin coursework on the campus.

Granting Academic Credit for Service-Learning

In response to the question of whether students receive academic credit for service-learning, of
those campuses which have service-learning opportunities (n = 41), 88% of the campus
representatives indicated “yes”, 7% indicated “no”, and 5% indicated “sometimes.” As only




three campuses indicated that they do not give academic credit for service-learning, the data on
the granting of academic credit were not analyzed with regard to type of campus. In one case in
which academic credit is not given, the service-learning is an extracurricular experience related
to the academic program, and project outcomes are assessed. In another case, the service-
learning opportunities are coordinated by faculty members but credit is not given for the service-
learning hours. In the third instance in which no credit is given for service-learning work,
service-learning work is considered part of the general category of experiential learning and
students volunteer their time with community organizations.

On most of the campuses (i.e., 83%) that offer service-learning (n = 41), students do not receive
separate academic credit for participating in service-learning. That is, the service-learning
experiences are fully integrated into a typical academic course. Interviewees indicated that
sometimes service-learning is required of every student in a particular class, and other times,
students may elect to complete service-learning hours or instead do another type of class
assignment. For 10% of the campuses, campus representatives indicated that students receive
separate academic credits for service-learning; for 7% of the campuses, students sometimes
receive separate academic credits for service-learning.

The interviews elucidated more information regarding possible formats for how academic credit
may be granted for service-learning, outside of a typical class. These approaches include the
following: service-learning as a separate 1-credit class, projects which include service-learning
components may receive independent study credit, students may elect to take a 1-credit service-
learning class as an add-on to a typical academic course, and students can earn 1 credit of
service-learning by writing a paper after participating in an Alternative Spring Break service
project. As mentioned earlier, one campus had developed a service-learning minor.

At 54% of the campuses which have service-learning (n = 39), only teaching faculty assign
grades in credit-bearing classes for service-learning work completed by students. On the
remaining campuses, professional staff members (e.g., staff members in the Student Affairs
division) at least sometimes are the instructor of record for courses which include service-
learning experiences. There is considerable variation across the types of campuses. At 100% of
the university centers, professional staff members at times are the instructor of record for courses
which include service-learning. The proportions of campuses which have professional staff
members serve sometimes as the instructor of record for such courses are as follows: 64% of the
university colleges, 25% of the colleges of technology, 33% of the community colleges, and
none of the specialized institutions. Regarding the specialized institutions, it is important to note
that only three of the specialized institutions provided information regarding this variable; thus, it
may be that this practice does occur at the other specialized institutions. With regard to the
differences found across the types of campuses, it may be that campuses with more professional
staff members related to experiential learning (e.g., including in some cases a part-time or full-
time designated coordinator of service-learning) are more likely to give these professional staff
members roles which include teaching students in service-learning experiences. For example, a
course in leadership may include a service-learning component and be taught by an individual
from the Student Affairs division.



Policies Related to Service-Learning

When asked about campus policies related to service-learning, the campus representatives
provided information about established policies, recommendations for best practices on the
campus, and examples of forms which are used on the campus. Thus, it is difficult to compile
the information quantitatively (i.e., some interviewees mentioned “policies” which were only
campus recommendations). Across the campuses which have service-learning (n = 41), the most
common policy relates to criteria which courses must meet to be designated as service-learning
opportunities. Other polices relate to use of a specific service-learning contract, signing of
liability waivers, student use of forms to track service-learning hours completed, designated
learning outcomes for service-learning, and required assessment forms. One campus has a
specific policy related to reducing safety risks when in the community. One of the colleges of
technology illustrates well the extent to which supportive documents can be provided for faculty
and staff. At this campus, there is a brochure for prospective community partners, liability form,
service-learning agreement form, assessment instruments for students and community partners,
application for service-learning course designation, and a student service hour tracking form.
Some SUNY campuses have developed full service-learning manuals which include information
for faculty, students, and community partners.

Some campus representatives indicated that there are no set policies or forms used on the campus
because policies and materials are developed individually by faculty members, departments, or
schools on the campus. Thus, the establishment of campus-wide policies for service-learning is
not universal at SUNY institutions in part due to issues related to academic freedom and faculty
purview over the curriculum. With consideration that some campuses may wish to develop a
stronger infrastructure for service-learning, the appendix to this report includes several examples
of forms used on SUNY campuses which can be modified for use on other campuses.

Compensation and Financial Resources for Service-Learning

Among the SUNY campuses which have service-learning (n = 41), faculty and professionals
receive extra compensation for including service-learning experiences in their courses on 12% of
the campuses. Seven percent of the campus representatives replied in the affirmative to this
question about additional compensation for teaching which includes service-learning and 5%
indicated that there is sometimes compensation given. Of the five campuses in which this
additional compensation is given at least on some occasions, three are community colleges, one
campus is a university center, and one is a university college.

Many of the campus representatives indicated that courses which include service-learning
experiences were part of the faculty member’s regular teaching load. On other campuses, faculty
members choose to include service-learning in a class or not, but there is no additional
compensation to the faculty member for including it. One interviewee, from a campus in which
faculty and professionals are not compensated for including service-learning in their courses,
indicated that the faculty have been working with campus administrators to have service-learning
added to the annual report, so that their time in service-learning is acknowledged if not
compensated. On another campus, faculty and professionals may receive recognition for their
service-learning work through awards from the campus President. Some campus representatives
indicated that faculty may receive some compensation to add service-learning to an existing
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course or to develop a new course including service-learning, but once the course has been
offered once, there is no further compensation.

At 56% of the campuses which have service-learning experiences for students (n = 41), there are
some campus financial resources for service-learning. Examining the prevalence rates separately
for each type of campus, it was found that at 72% of the community colleges, 50% of the
university centers, 50% of the colleges of technology, 45% of the university colleges, and 25%
of the specialized institutions, there are at least some financial resources for implementing
service-learning on the campus.

Across the campuses, resources include financial compensation to faculty for developing courses
with a service-learning component, money for travel to conferences, funds to support
professional development seminars related to service-learning for the faculty and staff, and small
grants to support supplies for specific projects, student transportation, and food. Sources of
funding across the campuses include the President’s Office, the Office of the Academic Vice
President, Student Senate, budgets associated with academic deans, and external donors. Some
campus representatives described having an annual budget for service-learning projects. On
some campuses, there are general civic engagement grants available for faculty, which may
include support for service-learning initiatives. Although the community colleges were more
likely than the other types of campuses to have some financial support for service-learning, the
types of resources did not differ across the types of campuses. It should be noted that only one
of the campus representatives mentioned financial support for a service-learning coordinator,
even though such coordinators of service-learning were among the campus representatives
interviewed.

Reported Barriers for Implementing Service-Learning on Campuses

A final question posed to all the campus representatives related to perceived barriers for
implementing service-learning on their campus. This question was asked of all the interviewees
(n=53). Even on campuses with extensive service-learning opportunities, there are many
courses which do not have a service-learning component. Thus, interviewees were asked, “What
do you see as barriers to more service-learning occurring on the campus?” if they reported
having service-learning on the campus, or were asked, “What do you see as barriers to offering
service-learning opportunities for students on your campus?” if they said that there was not
service-learning on the campus. It is important to recall that for 22% of the campuses, the
campus representative indicated that there is not service-learning on the campus.

The data regarding perceived barriers were analyzed somewhat differently than the data from the
other questions. Because each respondent often indicated several barriers for implementing
service-learning on the campus (e.g., as many as 13 listed barriers, for one campus), the data
were analyzed using a systematic qualitative analysis process. Separate idea units were
identified, and then categorized into themes. Two of the subcommittee members analyzed the
data independently and then consensus regarding the themes was obtained across the two
subcommittee members.

Across the data, the most commonly mentioned barrier (indicated by 43% of the campus
representatives) was lack of administrative support or campus infrastructure for service-learning.

11



This includes the lack of designated staff for coordination of service-learning and lack of
policies. Other frequently mentioned barriers were campus members not valuing or prioritizing
service-learning (30%), lack of student and/or faculty time for service-learning (30%), lack of
financial resources for service-learning on the campus (28%), challenges related to geography
(e.g., campus is located in a rural area) or community partners (28%), workload concerns of
faculty (26%), lack of campus understanding of service-learning and how to execute it (23%),
lack of perceived reward to faculty, including considerations of tenure and promotion (21%), and
transportation concerns (21%).

In some cases, 100% of the campus representatives in a particular sector mentioned one of the
barriers listed above. For that reason, these sensitive data are not separated by type of campus.
However, there are some general trends that can be noted, related to type of campus. None of
the university center interviewees mentioned challenges with regard to transportation,
geography/community partners, or financial resources. None of the representatives from the
specialty institutions reported campus members not valuing or prioritizing service learning, or
there being a lack of campus understanding of service-learning and how to execute it. Last, none
of the campus representatives from the colleges of technology mentioned lack of perceived
reward to faculty for engaging in service-learning.

Overall, these data are sobering and illuminate the time, initiative, and commitment of individual
faculty and professional staff members who are offering service-learning opportunities for
students. As mentioned above, there are three campuses which require service-learning of all
students. These campuses have clearly found ways to implement service-learning, even though
there are challenges. Some of these barriers are more easily surmounted than others. Informally,
some of the campus representatives mentioned recommendations to overcome some of these
barriers; these recommendations are summarized below.

Conclusions and Recommendations

Ninety percent of the SUNY campuses participated in this investigation. Of these campuses,
approximately three-quarters of them have service-learning opportunities for students on the
campus. The university centers and university colleges were more likely than the colleges of
technology and community colleges to provide service-learning opportunities. On most
campuses, service-learning is optional, rather than required. Approximately one-half of the
campuses which offer service-learning have at least one program of study which requires
service-learning. On most of the campuses which offer service-learning, there is no minimum
number of hours established for students to complete. Most of the campuses which offer service-
learning opportunities complete at least some assessment of service-learning, but the types and
comprehensiveness of assessment strategies vary across campuses. Campuses have generated
many ways to inform students and faculty about service-learning opportunities. On most
campuses which have service-learning, students receive credit for participating, and the credit is
integrated into a typical course. With regard to service-learning policies, the most common
campus-wide policies apply to criteria under which courses may be designated as including
service-learning. Many campuses have recommended forms for faculty, students, and
community partners including contracts, applications, student time logs, and assessment
measures. Most faculty and professionals on the SUNY campuses do not receive additional
compensation for including service-learning components in their courses. In general, financial
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resources for service-learning are limited. When resources do exist, they are typically used to
support the development of courses which include service-learning, student transportation to
service-learning sites, and training opportunities for faculty and professionals. Reported barriers
to service-learning occurring on the campuses included lack of administrative support and
campus infrastructure for service-learning, lack of financial resources, and lack of time for
faculty and students to participate in service-learning.

It is hoped that this document will provide ideas for campuses which are interested in increasing
the number of faculty and students involved in service-learning. The following
recommendations are made:

1)

2)

3)

4)

Some of the campus representatives indicated that there is not good understanding of
what service-learning is and how to execute it on their campus. This investigation
revealed that there is not one single way to conceptualize or implement service-learning
on a campus. However, individual campuses can define service-learning, and set criteria
under which courses can be designated as including service-learning. Courses can
receive service-learning designation in the course catalog, which also has the benefit of
increasing the visibility of such courses to faculty, professional staff, and students.

This investigation yielded considerable information about ways to disseminate
information related to service-learning on a campus. Faculty and students can be
informed about service-learning at orientations, and faculty can gain training through
campus workshops. Faculty members who are engaged in service-learning can discuss
their experiences at such workshops, and provide assistance to other faculty members
who are interested in adding service-learning components to their courses. Students can
be reminded about service-learning opportunities through electronic media including
campus websites and social media avenues.

It is important to assess the outcomes of service-learning. On the campuses, service-
learning is currently being assessed mostly through evaluation of student work (e.g.,
papers, journals, oral presentations), and through assessment forms completed by
community partners and students. Assessment of specified learning outcomes appears to
be rare, as is evaluation of overall service-learning programs.

Service-learning may need to be more incentivized, to increase the number of
participating faculty and students. Many of the campus representatives reported that
faculty members are not currently compensated specifically for service-learning work,
though it is perceived as more time-consuming than more traditional teaching
approaches. Several campus representatives expressed that faculty members have
concerns about spending such time in service-learning when it is not valued by the
university in considerations of tenure and promotion. The interviews elucidated some
possible ways to increase faculty members’ perceived reward for facilitating students’
service-learning work including recognizing this work on annual reports and giving
university awards for this faculty work. Recognition of faculty initiatives may also be
highlighted through campus websites, blogs, electronic newsletters, and e-mails. It is not
likely that financial compensation for including service-learning in courses is possible on
most campuses. However, having small campus grants for service-learning projects (e.g.,
for project materials and transportation) may make service-learning work more attractive
and feasible for faculty and students. Regarding students, many campus representatives
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reported that students often do not have time to participate in service-learning
experiences, particularly if the student is working and has family responsibilities while
attending college. Helping students to see that service-learning helps to build their
career-relevant field experience, and developing service-learning projects which are time-
flexible may encourage more students to participate.
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Academic Service-Learning and Community-Engaged Learning
Course Designation Application

Email cce@binghamton.edu or call (607)777-4287 if you need any assistance with this application.

1. Basic course information

Course Instructor(s):

Number of credits: .
Course Title:

Grading (letter or P/F):

Course department & number/rubric {list all, if cross-listed):

Student enrollment restrictions (specific major or level):

Semester(s) course will be taught:

2. Are you applying for CEL or ASL designation? See examples of CEL and ASL syllabi here.

3. What will students know or do by the end of this course? (See tips on crafting effective learning

objectives.)

4. Describe the community activity in which students will engage. Include names of potential
partners, if students will work individually or in groups, the setting/location, and the specific
activity/project.

5. What community need will be met through this service? How was this need identified?

6. How will community partners be involved? (e.g., course development, project design,
assessment of student learning, and outcome assessment)

7. How will students choose or be assigned to the engagement activity? (e.g., select from a list
provided by instructor, CCE database, partner presentations)

8. How many hours will the students participate in the engagement activity? Please distinguish
between on-site hours in the community and independent/group work outside of class. (We
recommend at least 15 for ASL courses. There is no minimum for CEL).

9. How will direct or indirect hours of service be documented? (e.g., time log signed by community

partners, faculty observation, peer evaluation)

10. How will students synthesize what they learn in the engagement activity with the course
material? (e.g., reflection assignments, research paper, interview analysis, class discussion)

11. How will student learning resulting from the engagement be assessed? (e.g., quizzes, tests,

value rubrics, quality of reflection and/or analysis, self-evaluation, peer evaluation, community

partner evaluation, culminating presentations)

12. What percentage of the students’ grade will be based on the engagement activities and
assignments? (recommend 20%, based on assessed learning outcomes, rather than on
attendance.)

Center for Civic Engagement, Binghamton University June 2015



13. What are the desired community outcomes? Who/what will be impacted and how? (e.g., direct
service to residents, built or renovated structures, improved quality of life, developed or
implemented new policy, data collection, organizational changes, attitudes changes)

14. How will community impacts be assessed? (strongly recommend having a mechanism in place to
know how the community is impacted: number of people served, anecdotal feedback from
community partner, surveys, focus groups, formal assessment, attendance records, student
research, quality of life indicators, secondary data sources)

15. How will efforts be made to sustain the activity beyond one semester?

Thank you for your application!

Please email this document, your syllabus, and any relevant assignment details to cce@binghamton.edu
with “course designation” in the subject line. The CCE recognizes that the language used to
describe engagement varies considerably among disciplines, departments, and instructors.

We welcome your feedback on how to make this application more inclusive.

Center for Civic Engagement, Binghamton University June 2015



Service-Learning Service Learning

BUN

REFLECTION
(Continued)

Types of Refection -

The sample questions below are basic and broad in nature. They are meant to give you an idea
of how to get the reflection process going. You will want to formulate other questions that are
specific to the learning objectives in your course.

1) Group Discussions

Discussions can occur in several small groups or as one large group. Topics can vary but
should be structured.

Examples for the beginning of the semester (may be used in journaling assignments as
well):

What is the identified problem/community need?
How are you going to address that need?

How are you going to assess findings?

How will the findings be presented and to whom?
Why are you needed?

Examples for during the semester. (may be used in journaling assignments as well):

How does your service-learning experience relate to the iearning objectives of the
course?
What did you do at their site since the last reflection discussion?

What did you observe?

What did you learn?

How has the experience affected you (how did you feel)?

What has worked?

What hasn't worked?

What do you think is (will be) the most valuable service you can offer at your site?
What has been particularly rewarding about your service?

How could you improve your individual service contribution?

Have you taken any risks at your service site? If so, what did you do?

What were the results?

What would you change about your service assignment that would make it more
meaningful for you or other service-learning students?

What have you learned about yourself?
Has your service experience influenced your career choice in anyway?
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Service-Learning Service Learning

lak:,

1)

2)

REFLECTION
(Continued)

Group Discussions (Cont'd)

Toward the end of the semester. (May be used in journaling assignments as well):

e What have you learned about yourself?

+ What have you learned about your community?

o What have you contributed to the community site?
e What values, opinions, beliefs have changed?

e How has your willingness to help others changed?
e What was the most important lesson learned?

e How have you been challenged?

e What impact did you have on the community?

o What should others do about this issue?

Faculty may require students to submit in writing a reflection summary of the discussions
in class.

Journaling

A journal is a record of meaningful events, thoughts, feelings, interpretations and ideas.
Faculty may ask students to keep a journal to document experiences at the community
site, but should include more than just what the student did that day. Journals should
include information on how the student was affected by their experience. Faculty should
collect and review journals several times throughout the semester and offer comments
and feedback as a mentor.

Why a service-learning journal?

a) to practice writing

b) to analyze service situations

c) to articulate your own reactions to your service experience

d) to record the learning you are experiencing and document progress toward the
learning objectives.

e) to develop recommendation for action or change

Faculty Manual Page 26 of 44



Service-Learning CC Service Leaming

A ERRL ey

2)

3)

4)

REFLECTION
(Continued)

Journaling (cont'd)

Examples of journaling assignment questions:

o Describe your service-learning project. Include a description of the agency or
organization you will be working for (i.e. what is their purpose? How big are they?
What is their history? What is their mission? What are their goals?).

¢ How is your service-learning experience related to the readings, discussions, and
lectures in class?

« How does the service-learning experience connect to your long-term goals?
¢ What new skills have you learned since beginning your service?

e What have you done this week to make a difference?

¢ What characteristics make a community successful?

e Report a civic experience you have had in the past. Include comments about what
type of difference you made to those you served. How did you feel about your
service? What if any attitudes or beliefs changed for you as a result of your service?

 Describe what you have learned about yourself as a result of your service.

Papers

A final paper or several small papers throughout the semester may be an alternative to
journaling or may be a way to organize what has been written in a journal.

Example: Describe the community site where you served, including the site’s mission and
goals. What were your duties and responsibilities at the site? How has this experience
changed your value and belief system? How has your service affected your own sense of
civic responsibility?

In what ways has your service-learning experience made the course material relevant? Be
specific and provide concrete examples.

Explain why your service was important to you and the service-learning site.

Portfolios

Students can utilize this medium as a way to present a collection of information obtained
throughout the semester. It may include portions their journal, pictures, community site

information, brochures, etc. Students can use these portfolios in a formal presentation or
to hand in for grading.
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SAMPLE Service-Learning Reflection Assignment

CPN 103-601 [SAMPLE] Service-Learning Reflection #2 Spring 2014
Do Good; Write Well
Due Wednesday, March 05, 2014

Goal: Develop ideas for your Rogerian Argument essay by exploring your thoughts regarding
pedagogy, persuasion, and public education.

Intended Audience: The members of our class.

Discussion: Over the past two weeks, you have gathered information
. In your Service-Learning Logs, for which you have focused on
o Ways in which science and/or mathematics are taught at your service-learning site
o Hands-on learning activities at your site
. From Jeb Phillips’ article, “Oil drillers pay for fracking workshops for teachers”
. During our class reflection on Monday, March 03", which considered the information above

e

These sources of information cover a variety of topics, such as (but not limited to)
. Learning styles « Public education funding sources

. Teaching methodology « Critical thinking

« Education as a persuasive activity ~ «  Ethics

Instructions: With that in mind,
1 List and reflect on details from one or some combination of these topics. You may, of
course, consider a different relevant topic, even if it is not listed above.
2. Focus on a complex issue that troubles you. For example, you might consider
a. The value of a business paying for certain classroom lessons because such a situation
1) Helps pay for lessons regarding important topics
2) Provides teachers with information on relevant issues
3) Provides teachers with examples of engaging methods of teaching
b. The problem of a possibly biased source (The Ohio Oil & Gas Energy Education Program)
c. The problem of a possibly biased source (the teacher).
3. Avoid an either/or approach: Explore “grey” areas that acknowledge alternate points of view
because complexity, “depth of thought,” is important. Move beyond the simple and the
obvious
Refer to details from your service-learning experiences.
Remember — Your thesis statement (your revelation) might not appear until the conclusion.
Submit a polished composition.
Write at least 400 words.
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DATE:

COMMUNITY AND PUBLIC SERVICE PROGRAM
New Organization Application

Organization Name

Address

City/State/Zip

Phone Fax

Contact person Position

E-mail (email will be used to send CPSP program related information)
Web site (if any)

Is your organization located on abus route? ___yes __ no If yes, what route number(s)?

Is your building accessible to people with disabilities?  yes  no If no, please explain the limitations
that exist

Does your agency carry liability insurance for volunteers? ____yes __no

Type of organization : ___ non-profit __ government ___ University ___ Other:

Does your organization have an MSW on staff?  If yes, does your orga{nization currently serve as a field
site for MSW students? yes no.

What is the purpose of your organization?

What will the student(s) be doing?

How will the student(s) be supervised?

How many students can your organization accommodate during a semester ?

How did you learn about our program?

Would you like to be included in University-Community engagement discussion through a listserv? [ Yes

Person completing this form (please print) Date




Please select areas of specialty on second page or reverse side.

Please check all that apply:

]

ADVOCACY, SOCIAL JUSTICE, COMMUNITY ORGANIZING & DEVELOPMENT
ANIMAL CARE
ARTS: FINE & PERFORMING
BUSINESS & MARKETING
CHILD CARE & CHILDREN’S SERVICES
COMMUNITY ORGANIZATIONS
CRISIS
DEVELOPMENTAL / COGNITIVE DISABILITIES
DOMESTIC VIOLENCE
DRUGS & ALCOHOL
EMPLOYMENT SERVICES
ENVIRONMENTAL & CONSERVATION
FIRE / RESCUE
GOVERNMENT & PUBLIC ADMINISTRATION
HIV / AIDS
HOUSING & HOMELESSNESS
IMMIGRANT & REFUGEES
LAW, CRIMINAL JUSTICE & MEDIATION
LIBRARIES, MUSEUMS & CULTURAL CENTERS
MEDICAL & DENTAL
[0 Medical [J Dental [I Ophthaimology/Optometry [1 Other:
MENTAL HEALTH
MULTI MEDIA
OUTREACH & COMMUNITY EDUCATION
PHYSICAL DISABILITIES
POLITICS & LOBBYING
SENIOR SERVICES, NURSING HOMES & REHABILITATION SERVICES
SPORTS AND RECREATION
TUTORING, MENTORING & TEACHING
YOUTH AND YOUTH SERVICES
Other:
Other:

DOooooooaoboooooooonoad

OnoDocoooooogan

Please return to: Community and Public Service Program
1400 Washington Ave., Social Sciences 112
Albany, NY 12222

For more information: Phone: 442-5683 FAX: 442-5684 Web site: http://www.albany.edu/cpsp
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Service Learning Placement Agreement

PLEASE COMPLETE THIS FORM AND HAVE IT SIGNED AT YOUR FIRST VISIT WITH THE AGENCY & RETURN TO:
Center for Service Learning & Community Service
SUNY Oswego o 145 Marano Campus Center « Oswego, NY 13126 @ 315-312-5360 @ www.oswego.edu/commserv

Student Name Community Site
Phone 3 Site Phone
Local Address __ Site Address
Email Site Supervisor
Service Learning Course Instructor/Advisor
Class Rank: FRESH SOPH JR SR GRAD Semester
I am required to complete hours of service.

My responsibilities and tasks will be (please list):

Student - I commit to the following:

o To perform my respected duties to the best of my ability.

e To adhere to organizational rules and procedures, including record-keeping requirements and confidentiality of
organization and clients.

« To not go beyond the scope of assigned responsibilities, use judgment in refusing risky or inappropriate requests
and situations.

« To be open to supervision and feedback which will facilitate service-learning growth.

o To meet time duty commitments or if I cannot attend, to provided adequate notice so that alternative arrangement
can be made.

Organization/Placement Site — We commiit to the following:
o To provide position descriptions, outlining expectations.
e To provide orientation to the program and appropriate training for the position.
e Have clear risk management and personnel policies and procedures in place, and include these in
student training. We recommend that the community site have volunteer accident and liability coverage.
« To ensure adequate supervision to the student and to provide feedback on performance.

Student Signature Date Site Supervisor Signature Date

-




Service-Learning Evaluation for Students

Throughout this semester you have been taking part in a service-learning project that was designed
to connect your academic learning to real-world issues. We are requesting your feedback on this
aspect of the course. Please answer the following questions honestly and truthfully so that we may
take your ideas into consideration in planning future courses.

Please circle the response that best matches your own reaction to each statement in the first

column.

I was able to apply the a'lcadc.emlc content of t.hxs Strongly . Strongly

course to a real-world situation through service- . Disagree Agree

learni Disagree Agree

earning.

Explain:

I gained a better understanding of this academic Strongly Disagree Apree Strongly

topic through the service-learning experience. Disagree £ £ Agree

Explain: )

My service-learning experience in this class

enhanced my personal growth (i.e. social skills; Strongly . Strongly

self-confidence; civic responsibility; diversity Disagree Disagree Agree Agree

awareness.)

Explain:

My service-learning experience in this class

enhanced my professional growth (i.e. Strongly . Strongly

communication/written skills; teaching skills; Disagree Disagree Agree Agree

awareness of diverse populations/resources.)

Explain:

I felt that my individual service made a positive Strongly . Strongly

contribution to the community partner. Disagree Disagree Agree Agree

Explain:

I felt well-prepared for this service experience St.rongly Disagree Agree Strongly
) Disagree Agree

Explain:




I would recommend that service-learning be Strongly Disagree Acree Strongly
incorporated into this class in the future. Disagree &r g Agree
Explain:
I would recommend this particular cox.nmum'ty Strongly ' Strongly
agency to other students to use for their service Di Disagree Agree

. 1sagree Agree
assignment.
Explain:
I will consider taking another service-learning Strongly . Strongly
class in the future. Disagree Disagree Agree Agree
Explain:

OPEN-ENDED QUESTIONS: )

1. What was the most beneficial aspect of the service-learning component of the course? What
skills/knowledge did you gain by participating in the service-learning?

2. Were there any elements of the service-learning experience that you feel obstructed your
ability to learn?

3. Were the packet materials helpful? Did you use them?

Any additional comments/feedback?
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Your Name:

Community Partner Evaluation Form

O’Connor Center for Community Engagement

Organization Name:

Telephone:

Email:

SUNY Delhi course and faculty/staff partner:

Civic Engagement Course Experience Rating (circle one)

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

Students were well-

prepared for their service experience.

1

2

3

l

4

5

Students were typically dependable, dedicated and professional.

1 [ 2 3 4 5
Communication with our faculty partner was effective.
1 2 3 4 5
[ was aware of the connection between the service project and the course
material.

1 2 3 4 5
Our organization could provide adequate supervision for the students.
1 2 3 4 5
The service experience helped address needs within our organization.
1 2 3 4 5
Our agency thought the experience was worthwhile.

1 | 2 l 3 | 4 | 5

Our agency would like to continue being a service partner with SUNY Delhi.

1

2

3

4

5

I would recommend a service partnership with SUNY Delhi.

2

3

4




Please address the following questions:

1. What problems or challenges, if any, did you encounter
during the service experience?

2. What benefits did your organization receive through
this experience?

3. What would you do differently next time?
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